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Mission: Working together to create and promote a healthy 
community through disease prevention and control, health 

education, environmental protection, and emergency 
preparedness.

Henry Ford Allegiance Health Research 
Symposium - The Health Department 
Team received a Quality Improvement 
Award, 2nd Place.



2018 HIGHLIGHTS

BCBSM Teen Outreach Program 
Expansion Funding

Funding was received from the Blue 
Cross, Blue Shield of Michigan for 
$50,000 for two years of additional 
implementation of the youth via the 
Teen Outreach Program.TOP will be 
implemented in three additional clubs 
for the next two years, allowing 40 
more students to be reached with the 
program. Funding through this grant 
will allow for additional youth to be 
reached at Western Career Prep, East 
Jackson WAY, Jackson High Pathways 
and TA Wilson Academy.

WIC Four Ten Hour Days Pilot

In the summer of 2018, the entire WIC staff agreed to 
pilot an extended schedule for clients that allowed staff 
to work four ten hour days. The idea for the pilot was 
lead by client needs.  The clinic was open five days per 
week from 7 a.m. ς6 p.m.   Evaluation results of the 

pilot program indicated increased client satisfaction and 
an increase in caseload participation.  As a result, the 
WIC program offered expanded Tuesdays during non-
summer months to accommodate client needs.   Four 
ten hour days will be continued each summer as well.

Hepatitis A Immunization Outreach
With more than 780 cases of Hepatitis A 
in Michigan, JCHD was one of 25 local 
health department to receive $20,000 
from MDHHS to increase vaccination 
outreach to high-risk populations.  726 
Hepatitis A vaccines were provided by 
JCHD during outreach efforts at the 
Jackson County Jails, the Interfaith 
Shelter, Born Free, Henry Ford Allegiance 
Addiction Recovery Center, Drop In 
Center, Victory Clinic, Pride Event, and in 
partnership with Lenawee County Health 
Department at the MI Speedway Faster 
Horses Festival.  During 2018, Jackson 
remained a non-break county.



2018 HIGHLIGHTS

Expansion of Medicaid Reimbursement for H & V 
Screening Programs.  

JCHDdevelopeda white paper that advocatesfor
policychangesat the statelevelthat will permit LHDs
to bill Medicaid for hearing and vision screenings
from preschoolthrough9th grade. Currentrulesonly
permit us to bill through age6, typically first grade.
JCHDestimatesthat if the rules were changed,we
could generate an additional $31,000 per year to
support the program and free up other local
resourcesfor other publichealthpriorities. Ourstate
associationhas communicated the request for a
policychangeto statepartners.

Lead ExposurePrevention in Pregnant Women
The JacksonCounty Health Department was granted
$15,000 from the Michigan Child Lead Exposure
Elimination Commission for a project focused on
PreventingLeadExposurein PregnantWomen. Along
with collaborativepartners,JCHDhasworked together
to create an electronichealth record consentreferral
process to connect pregnant women with lead risk
assessmentand testing servicesto reduce the harm
associatedwith leadexposureduringpregnancy.

Animal Shelter Management Transition
The JacksonCountyBoard of Commissionersapproveda 0.25
Millage on the 2018ballot for dedicatedfunding of the Animal
Shelter. The overwhelming Millage approval by voters set in
motion the processof increasedhiring and direct investmentin
the shelter. With a full time Director hired, JCHDwas able to
transition out of the managementof shelter. Thenew Director
was trained on policy, procedures and other intricacies of
running a Municipal AnimalShelter. Thededicatedfunding has
since allowed the shelter to increase hours of operation,
conductcommunityoutreachandhire AnimalControlOfficers.



άLthink WIC is great to help women and children focus on getting proper
nutrition and fruits and vegetables. The education and encouragementto
breastfeedreally helped me with all three of my children and made me feel
supported in my decision to breastfeed. WIC makes you feel proud and
accomplishedwhenyouƴǳǊǎŜΗέ

- Stefanie W., Women Infants and Children (WIC) participant

άaLIthas alwaysbeena support to me, with all three of my children. They
help me with setting up appointments, getting transportation through my
healthplanandbeingsupportiveto me.έ

- Mary A., Maternal Infant Health Program participant

άLreallyǿŀǎƴΩǘsureabout breastfeedinguntil I cameto the breastfeedingclass,
hearingall the benefitsreallymademychoicesolidaboutbreastfeeding.έ

- JearyH., Women Infants and Children (WIC) participant

What our clients had to sayé

άaȅexperiencewith the CarSeatSafetyProgram,at the JacksonCountyHealth
Department,was wonderful! Not only were they able to squeezeme into their
busyschedule,last minute, they wereveryknowledgeableand informative. I am
pregnantwith my first childand had a list of questionsfor them. Theywereable
to answer all of them confidently, which made me feel so much more safe
travelingwith mychild. I am veryappreciativeof this program.έ

- Christina K., Car Seat Safety Program participant

άLthought TOPwascool. LΩƳnot muchof a peopleperson,but I connectedin the
program,especiallygoingto seethe elders.έ

- Western Career Prep Student, Teen Outreach Program participant

άLƴTOPwe learnedmoreof a positiveoutlookon life andhow to lookat life from
differentangles.έ

- Western Career Prep Student, Teen Outreach Program participant



In early2018, the InsuranceGapWorkgroup
of the Accessto CareCoalitionled by JCHD
completeda final report and analysisof the
uninsured in JacksonCounty. In Jackson
Countyoverall, an estimated 14% (12,965)
of adults 18-64 yearsof ageare uninsured.
The areas with the highest number of
uninsured include the city of Jackson,
Summit, Columbia, Leoni, Napoleon,
Blackman Charter, and Spring Arbor
Townships. Thecountyoverallrate is higher
than the Michiganrate of approximately9%.
Mapsof the numberof uninsuredby county,
townshipand city were developed. Thefull
report and executivesummaryare available
from JCHD.

PUBLIC HEALTH AND COMMUNITY CARE INTEGRATION 
The JacksonCounty Health Department remains a key technical assistanceand
consultationpartner in the community. JCHDprovideda letter of support for a group
seekingto establishharm reductionserviceswithin the city of Jackson. Theseservices
specificallyseekto addressthe opioid and heroin useproblem in the community,and
canincludetestingfor HIV,hepatitisC,andsexuallytransmitteddiseases,vaccinations,
overdosepreventioneducation,referral for neededsubstanceusedisordertreatment
andmentalhealthservices,socialservices,medicalcare,safedisposalof usedinjection
materials,naloxonedistribution, and sterile syringesand needles. The City Council
receiveda presentationfrom the JXNHarmReductiongroupin their October23, 2018
city councilmeeting. Weremainhopefulthat the councilwill supporta center.

άIntegrating public health and health care
delivery systemefforts makesall of us stronger
and resultsin more efficient and effectiveservice
to the people we mutually serve in our
community. JCHD will continue to seek
opportunities to integrate our efforts with those
of our local health, human and social services
partners to improve population health in our
community.έ

- Richard Thoune, Health Officer



Picture here

158children and families served 
through the Early On Part C program

11 infant death reviews by the Fetal 
Infant Mortality Review Team

6 bereavement visits conducted for 
grieving parents

32 Nursing case management home 
visits provided to families of children 
with elevated blood levels

PERSONAL AND PREVENTATIVE HEALTH

ThePersonaland PreventativeHealth Services(PPHS)Divisionworks
to improve the health and well-beingof JacksonCountyresidentsby
providing a variety of direct servicesto the community. Services
within the PPHSdivisionincludethe: Maternal Infant HealthProgram,
EarlyOnPartC,FetalInfant Mortality Review,/ƘƛƭŘǊŜƴΩǎSpecialHealth
CareServices, NursingLeadCaseManagement,SexuallyTransmitted
DiseaseClinic,HIV/AIDSCounseling,CommunicableDiseaseProgram,
ImmunizationClinic,andthe ImmunizationActionPlan.

158children and families served 
through the Early On Part C program

11 infant death reviews by the Fetal 
Infant Mortality Review Team

6 bereavement visits conducted for 
grieving parents

32 Nursing case management home 
visits provided to families of children 
with elevated blood levels

315Maternal Infant 
Health Program clients 
served to support 
healthy pregnancies &    
a healthy first year for 
babies

754 Children's Special 
Health Care Services 
enrollees assisted with 
case management & 
care coordination



As a local health department, we are
responsible for the surveillance,
investigation,prevention and control of
infectiousdisease. We ensureindividuals
get appropriatetreatment. We alsohope
to prevent new cases and to provide
information to the community regarding
healthrisks.

5,669 doses of 
vaccine 
administered

343vaccine 
education 
sessions with 
local parents and 
guardians

895Flu vaccines 
administered

1,414individuals 
accessed testing, 
treatment, 
and/or 
counseling 
through the 
Sexually 
Transmitted 
Disease Clinic

683 individuals 
received HIV 
screening and 
counseling

3 new HIV cases, 
212 gonorrhea 
cases, and 921
chlamydia cases 
were diagnosed

PREVENTION IN ACTION

719 cases of reportable disease   investigated 
1 new case of tuberculosis
565 PPD TB skin tests performed
8 disease clusters or outbreaks investigated
26 foodborne illness complaints investigated
58animals tested for rabies (2 positive bats)



HEALTH EDUCATION AND PROMOTION

The Health Educationand Health Promotion (HEHP)Division encompassesa
variety of preventive servicesand programs to empower individuals,groups,
organizations,and communitiesto play active roles in achievingand sustaining
healthylifestyles. Someof theseprogramsincludeHealthyCommunities(chronic
disease prevention), JacksonTobacco Reduction Coalition, Teen Pregnancy
Prevention,CarSeatSafety,ChildhoodLeadPoisoningPrevention,TobaccoDental
HealthProject,andoutreachto Medicaidpopulationsandservices.

408youth served in Abstinence 
programming
127teens served in the Teen 
Outreach Program
183community members received 
education on childhood lead 
poisoning prevention
13,912individuals were informed 
about Medicaid and covered services

543patients were given tobacco 
cessation counseling and 129 were 
referred to tobacco dependence 
treatment services. 

274car seats provided
366car seat education 
sessions provided
583 people reached 
through Jackson Tobacco 
Reduction Coalition 
presentations


