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Vision: To be one of Michigan’s healthiest communities.
Mission: Working together to create and promote a healthy
community through disease prevention and control, health
education, environmental protection, and emergency
preparedness.

2020 HIGHLIGHTS
COVID-19 in Jackson County

Emergence of COVID-19
On December 31, 2019, officials in
Wuhan, China, confirmed that health
authorities were treating dozens of cases
of respiratory illness stemming from an
unidentifiable
cause.
Days
later,
researchers in China identified a new virus
that had infected dozens of people in Asia.
At the time, there was no evidence that
the virus was readily spread human to
human. As cases began to increase in
China and the Wuhan borders were
closed, cases were identified in other
countries, mainly from travelers who had
been through mainland China. On January
21, the first US resident confirmed to have
the virus was a traveler from Washington
State who’d recently returned from China.
The World Health Organization (WHO)
declared a public health emergency of
international concern on January 30, 2020
and on February 11, the virus was named:
coronavirus disease 19 (COVID-19).

It was on March 16th that the first
confirmed case was identified in Jackson
County. Soon after, increased cases in
Michigan led to the early dismissal of K12 schools across the state with
additional bans being placed on
gatherings, closures of restaurants and
bars, gyms, and eventually hair salons
and personal care services. As cases
topped 1,000 across the state and the
death toll rose to nine, Governor
Whitmer issued a Stay at Home order
(Executive Order 2020-21) on March
23rd that prohibited all businesses and
operations from requiring workers to
leave their homes, unless those workers
were necessary to sustain or protect life
or to conduct minimum basic operations.
After the initial COVID-19 wave, Jackson
had a seven day average between 1 and
15 cases per day throughout the
summer. In the fall, a surge in cases led
to a peak of 135 cases per day on a seven
day average. Through the year, 183 lives
in Jackson were lost to COVID-19.

2020 Highlights
Eastern Equine
Encephalitis (EEE)
Response
The summer of 2019 saw
the
emergence
of
mosquito-borne
EEE
disease that infected 4
horses and 1 deer in
Jackson County. While no
human
cases
were
identified
in
Jackson
County, JCHD worked with
the state and other local
health departments to
proactively
educate
schools and others in the
community about EEE.
JCHD
supported
a
targeted aerial spraying
program by the state to
reduce the mosquito
populations around the
identified horse cases in
Jackson County. Final
2019 state wide counts
for EEE included 50
animal cases, 10 human
cases with 6 deaths across
20 counties. 2019 was the
worst outbreak of EEE in
Michigan since the early
1980’s.
.

COVID-19 Case Investigation and Contact Tracing
Health Departments across the world conduct case
investigation and contact tracing to reduce
transmission of infectious diseases. When Jackson
County residents began getting ill with COVID-19,
Jackson County Health Department staff mobilized
to step up case investigation and contact tracing
efforts. All clinical services staff, as well as staff from
every department in the Health Department, were
called to action assist with contacting individuals
who were positive for COVID-19, conducting
contact tracing to find the origin of the spread, as
well as warning other individuals who were
exposed (and reduce the chain of transmission
through isolation and quarantine).

PERSONAL AND PREVENTATIVE HEALTH
The Personal and Preventative Health Services (PPHS) Division works
to improve the health and well-being of Jackson County residents by
providing a variety of direct services to the community. Services
within the PPHS division include the: Maternal Infant Health Program,
Early On Part C, Fetal Infant Mortality Review, Children’s Special Health
Care Services, Nursing Lead Case Management, Sexually Transmitted
Disease Clinic, HIV/AIDS Counseling, Communicable Disease Program,
Immunization Clinic, and the Immunization Action Plan.
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158 children and families served
287 children
and On
families
through
the Early
Part Cserved
program
through the Early On Part C program
11 infant death reviews by the Fetal
6 infant
death reviews
the Fetal
Infant
Mortality
Reviewby
Team
Infant Mortality Review Team
6 bereavement visits conducted for
3 bereavement
grieving
parents visits conducted for
grieving parents
32 Nursing case management home
25 nursing
casetomanagement
home
visits
provided
families of children
visitselevated
providedblood
to families
with
levels of children
with elevated blood levels

189 Maternal Infant
Health Program clients
served to support
healthy pregnancies &
a healthy first year for
babies
537 Children's Special
Health Care Services
enrollees assisted with
case management &
care coordination

PREVENTION IN ACTION
As a local health department, we are
responsible
for
the
surveillance,
investigation, prevention and control of
infectious disease. We ensure individuals
get appropriate treatment. We also hope
to prevent new cases and to provide
information to the community regarding
health risks.

2,104 doses of
vaccine
administered
230 vaccine
education
sessions with
local parents and
guardians
527 flu vaccines
administered
309 cases of reportable disease investigated
2 new cases of tuberculosis
241 PPD TB skin tests performed
74 disease clusters or outbreaks investigated
48 foodborne illness complaints investigated
91 animals tested for rabies (5 positive bats)

858 individuals
accessed testing,
treatment, and/or
counseling
through the
Sexually
Transmitted
Disease Clinic

421 individuals
received HIV
screening and
counseling
3 new HIV cases,
306 gonorrhea
cases, and 733
chlamydia cases
were diagnosed

HEALTH EDUCATION AND PROMOTION
The Health Education and Health Promotion (HEHP) Division encompasses a
variety of preventive services and programs to empower individuals, groups,
organizations and communities to play active roles in achieving and sustaining
healthy lifestyles. Some of these programs include Teen Pregnancy Prevention,
Childhood Lead Poisoning Prevention, Medical Marihuana Oversight, Learning
about Nutrition Through Activities and outreach to Medicaid populations and
services.

232 youths served in Empowering
Youth Today Programming
62 teens served in the Teen Outreach
Program
66 community members received
education on childhood lead
poisoning prevention
25 referrals made to City of Jackson
Lead Hazard Control Program
367 Marijuana lock bags and
educational folders distributed
4 focus groups reaching
approximately 41 Jackson County
residents regarding Marihuana
7,358 individuals were informed about
Medicaid and covered services

HEALTH EDUCATION AND HEALTH PROMOTION
This division also provides state
mandated Hearing and Vision screening
services for students in the local school
districts, as well as through on-site
community screening clinics. Clinical
services are also provided through the
provision of the WIC (Women, Infants
and Children) supplemental food and
nutrition program. The WIC program
brought $2,188,875 of revenue to
Jackson County food vendors in 2020.

4,411 pregnant women,
infants, and children up
to age five were
enrolled in WIC and
received healthy foods
and nutrition education
The Jackson County WIC
breastfeeding initiation
rate was at 68%,
604 out of 889 infants
began life with
breastmilk
822 children screened
for lead
4,929 hearing
screenings
7,969 vision screenings
1,423 referrals for failed
hearing or vision screens

ENVIRONMENTAL HEALTH IS PUBLIC HEALTH
The Environmental Health Division is a resource to the community by providing
services through the following programs: Onsite Sewage and Private Water
Supply Permitting, Food Service Inspection and Restaurant Plan Review,
Department of Health and Human Services Housing Inspections, Groundwater
Contamination Sampling and Investigations, Non-Community Water Supply
Monitoring, Household Hazardous Waste Referral, Radon/Indoor Air Quality
Education, Public Swimming Pool Inspections, Subdivision/Site Condominium
Review, Soil Erosion and Sedimentation Control Permitting, and other
investigative/referral related services.

704 restaurant inspections
469 food service licenses
issued
34 temporary food
licenses
23 food establishment
related complaints
reviewed and/or
investigated
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290 sewage disposal permits
issued
283 water well permits issued
70 wells abandoned
103 soil erosion and sedimentation
permits issued
29 campground inspections
42 swimming pool inspections
19 Septage Truck and Receiving
Plant Inspections

MEDICAL DIRECTOR
Dr. Pamela Hackert served as medical director for JCHD
in 2020. Dr. Hackert’s work focused on supporting our
clinical program needs for Immunization and Sexually
Transmitted Infection Clinics and the Communicable
Disease Prevention and Control Program. Dr. Hackert
also supported our chronic disease prevention efforts,
community based systems research, and health
integration efforts. Our medical director participates in
public health emergency preparedness and response
activities and supports staff 24/7 with emergency and
routine consultation capacity.

Dr. Pamela Hackert, MD

EMERGENCY PREPAREDNESS
The goal of Emergency Preparedness (EP) is to provide an efficient
response to public health threats. Preparedness starts with identifying
hazards then defining and enhancing response capabilities. Whether it is a
natural or man made disaster, events are usually over in a few hours to a
few days, the damage and needs can be assessed, and the response
initiated. Public health emergencies are different. In a world with global
travel, a contagious new pathogen can spread before even being identified.
The medical community does not have all the answers to how it spreads,
how harmful is it, or how to treat it. Initial response is based on basic
infection prevention practices until time and experience can provide better
tactics. The changing guidance that follows can add confusion and impact
trust. In 2020, the world faced a global pandemic and our own
preparedness vulnerabilities were exposed. While it isn’t likely that the
next challenge we face will be another pandemic we can all learn from the
experience and individually become more disaster resistant.

2020 FINANCIALS
The Health Department operating budget was
$6,908,699 for the fiscal year ending
September 30, 2020.
The charts reflect unaudited figures.

Total Expenditures = $ 6,908,699
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Our Value Statements
Collaboration: We work collaboratively with our community partners, sharing
knowledge and resources to enhance access to services and improve the health
and well-being of all residents in Jackson County.
Integrity: We honor the public's trust and are committed to the highest
standards of excellence, professional ethics and personal integrity in all that we
do.
Diversity: We value and respect diversity of our workforce and recognize the
benefit it brings in understanding and serving all people equitably.
Empowerment: Our organizational culture supports staff in their initiative to
take actions that support our goals. We strive to be a high- performance
organization by promoting a culture of continuous improvement and foster
employees that are competent, motivated, engaged and work as a team.
Customer Centered: We will serve all customers through a health equity lens,
with dignity, respect and kindness. We will be adaptive and flexible, and listen,
meet and exceed the expectations of the community and public we serve.

CONTACT US

1715 Lansing Avenue
Jackson, Michigan 49202
Telephone: (517) 788-4420 Fax: (517) 788-4373
Website: www.mijackson.org/hd

