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Mission: Working together to create and promote a healthy
community through disease prevention and control, health
education, environmental protection, and emergency

preparedness.




2019HIGHLIGHTS

Customer Servic&urvey

JCHDrecently revamped its customer service
survey to produce a comprehensivesurvey to
gain client input. Additionally, the survey was
made availablevia a URLon Smartphonesto
make it more accessibldéo clients Data will be
used to implement future continuous quality
improvement  efforts throughout  the

| \ department

Collective Impact Grant for Improving Teen
Access to JCHD Sexual He&@limic

The Teen PregnancyPreventionL Yy A {0 A{ [

(TPPITeenAdvisoryCouncil(TAQ received
a grant from the Jackson County
Community Foundation The grant focused
on finding ways to include youth voice in
improvingthe SexualHealth Clinicat JCHD
Theyalsoaddressedhe topics of accesgo
care for adolescentsand teen friendliness
The issue of lack of awareness was
identified asa keytheme by teensregarding
the SexualHealth Clinic Threevideoswere
created to focus on providing a guided
visualtour of what to expectwhen coming
to the JCHDSHC how easyit is to obtain
condomsfor free, and what is involvedin
receivingan STDcheckup during a visit.
Two teens from the TACwere featured in
the videosaswell as SHGstaff at the health
department
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2019HIGHLIGHTS

Eastern Equine

Encephalitis (EEE)
Response
The summerof 2019 saw
the emergence  of
mosquitoborne EEE
disease that infected 4
horses and 1 deer in
JacksorCounty While no
human cases were
identified in  Jackson
County,JCHDBwvorkedwith
the state and other local
health departments to
proactively educate
schoolsand others in the
community about EEE
JCHD  supported a
targeted aerial spraying
program by the State to
reduce the mosquito
populations around the
identified horse casesin
Jackson County Final
2019 state wide counts
for EEE included 50
animal cases, 10 human
caseswith 6 deathsacross
20 counties 2019wasthe
worst outbreak of EEEINn
Michigan since the early
1982 a
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On October 16, 2019, the JacksonCounty Health
Departmentreceivedthe 20195 A NB @Quivazdfak)
LocalPublicHealth at the MichiganPremierPublic
Health Conference This award was given
specificallyfor innovativeand outstandingactivities
and actions by the JCHDCommunicableDisease
Division as a result of a tuberculosis outbreak

Communicabledisease nurses Tracy Payne and
CayciMustafa, alongwith Director of Personaland
Preventative Health Services Angela Aldrich,
worked tirelessly to assure the basic mandated
service of tuberculosis investigation and control
were successfullycompleted Tracy and Angela
worked swiftly with both Rashmi Travis, Health
Officer, and Dr. Courtland Keteyian, Medical
Director, to assesghe situation and issuewarning
notices as appropriate to prevent the further
spreadof illness




a ! theflovelyladieswith the MIHP Programare very consideratein the care of
my grandsonand helpeduswith the differentresourceghat are availableto use
in JacksorCounty We are very thankful they reachedout to usin the way they
have Thesdadiesdo careaboutour little onese

- Wyatt and Ann, MIHP Clients

G teallyg I & gufeabout breastfeedinguntil | cameto the breastfeedingclass
Hearingall the benefitsreallymademy choicesolidabout breastfeeding
- JearyHeadand HarperHeadWitten, WICClients

& 2 Lhas helpedmy daughterand | so much! We were able to find a nipple
shieldthat madebreas}feecjingeasierafter two monthsof trying. Everybodys so
supportiveand¥ NA Sy Rf é HE

- Hannahand SadieBliss WICClients

& 2 Llhasbeena lifesaverfor me and my family of nine. My childrenand | benefit
from all they offeré
- AshleySandersWICClient

a lthink WIC is great to help women and children focus on getting proper
nutrition and getting fruits and vegetables Theeducationand encouragemento
breastfeedreally helped me with all three of my childrenand made me feel
supported in my decisionto breastfeed WIC makes you feel proud and
accomplishedvhenyouy dzNE& S H ¢

- StefaniWetosky WICClient




PUBLIC HEALTH AND COMMUNITY CARE INTEGRAT

The JacksonCounty health Department(JCHDorks in partnershipwith Henry Ford
AllegianceHealth System(HFAH)Yo achievethe quadrupleaim of enhancingpatient
experience,improving population health outcomes, improving provider satisfaction,
and reducingcosts Theyalsofacilitate achievementof both PublicHealth 3.0, a focus
on the social determinants of health as the pathway to health improvement, and
transformativeefforts to createa communityhealthintegratedsystem3.0.
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LongActing Reversible Contraceptive Care
(LARC)Partnership JCHDworked with HFAHto

educate providers on the benefits of LARCas it

relates to the maternal child health population

JCHDconnected HFAHLabor and Delivery Unit

through a collaborativelearningopportunity with

U of M to help providersunderstandthe value of

LARGNnd educateproviderson how this measure
canimprovefuture birth outcomes

Health Improvement Organization (HIO)
Collaborative  Network  Restructuring
Throughout 2019 the HIO continued to
meet to collaborate on efforts related to
improving health outcomes, connecting
clients to achieve financial stability, and
improving continuity of care Partially,as a
result of funding changes, the HIO
restructuredto form a JacksorCollaborative
Network that will focus on the root cause
priorities impacting health, financial
stability, and care In 2020, the newly
formed Network will embarkon connecting
agenciesto resourcesthat focus on similar
root causesand find innovative ways to
addresscommunityissues

G¢KS WIFOlazy [ 2dzyae |1 St
with our healthcare community partner, Henry Ford
Allegiance Health, to develop, evaluate, and monitor
health issues that impact the community as a whole.
Initiatives we collaborate on include assessing the healtl
needs of the community and developing a process to
assess social determinants of healtWorking together,
public health and healthcare address the needs of
individuals and communities to build a healthier Jackson
O2YYdzy A (il & d¢

- Rashmi Travidjealth Officer



PERSONAL AND PREVENTATIVE HEALTH

The Personaland PreventativeHealth ServicedPPHSPIivisionworks

to improve the health and well-being of JacksorCountyresidentsby

providing a variety of direct servicesto the community Services
within the PPHSlivisionincludethe: Maternal Infant HealthProgram,
EarlyOn PartC,Fetallnfant Mortality Review/ K A f FpeBaHesith

CareServicesNursingLead CaseManagement,SexuallyTransmitted
DiseaseClinic,HIV/AIDSCounselingCommunicabldiseaseProgram,
ImmunizationClinic,andthe ImmunizationActionPlan

225Maternal Infant
Health Program clients
served to support
healthy pregnancies &
a healthy first year for
babies

500Children's Special
Health Care Services

: » enrollees assisted with
218 children and families served , case management &

through the Early On Part C program care coordination

10infant death reviews by the Fetal
Infant Mortality Review Team

2 bereavement visits conducted for
grieving parents

18 Nursing casenanagement home
visits provided to families of children
with elevated blood levels




